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SCRUTINY REVIEW OF HOSPITAL DISCHARGE (PHASE 2) 
 
 
Summary 
 
The next evidence-gathering for the second phase of this review (discharge to an 
individual’s own home) will involve a contribution from ERS Medical. 
 
 
Detail 
 
1. In terms of transportation from hospital to home, ERS Medical (a private transport 

provider contracted by North Tees and Hartlepool NHS Foundation Trust) have 
been asked to comment on their involvement and experiences in dealing with 
issues / concerns when patients are returned to their homes (including how these 
are raised with relevant services). 

 
2. A copy of the agreed scope and plan for this review is included for information. 
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